LAZZLE

infinite one-of-a-kind-ness-

Congratulations on your Zazzle gallery launch! Here's a guide to what to do next to maximize your sales &
ensure the success of your store. Be sure to sign up for Zazzle’s monthly Contributor Newsletter to get a heads
up on what’s new to help you manage your gallery (check the “Send me the Zazzle Newsletter” box in MyZazzle
— Account Settings).

Products & Merchandising — Basic:

e Product mix & design refresh — keep them coming QUICK LINKS
back
e Categorization & featured products — make your Create Products

Image Guidelines
Bulk Image Upload Tool
Design Guide Files

gallery easy to browse

e Detailed, relevant titles & descriptions — make it easy

to find your products Ny
Dark Apparel
e Additional Resources - SEO Templates
Templates — Profile Cards
Products & Merchandising - Advanced: Zazzle Pricing
Zazzle API
e Multiple galleries — make sure customers know about
all of them Log in to access:
e Recommend similar products — link to additional items Associate Center/ Link Builder
to increase orders Merch Booth Widget

Flash Panel Widget

e Customizable designs — use templates to enable your

customers to make it their own!

Promotion & Marketing - Basic:

e Zazzle Associates Program — earn additional revenue for referrals

e Leverage your website or blog- take advantage of traffic you already have

e Email & newsletter marketing — direct line of communication to customers
e Links & widgets — all the tools you need to promote across the web
e Offline marketing — promote your gallery in the real world

Promotion & Marketing — Advanced:

e Zazzle Fan Club — your biggest fans

e Social Marketing — fish where the fish are!

e Promotions — give them a reason to buy now

e Contests — have some fun with your customers

e PR -—tell your story

e Additional Resources — Marketing best practices
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http://www.zazzle.com/my/account/settings
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http://www.zazzle.com/mk/custom/guidefiles
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/std_adp.php?p_faqid=165&p_created=1153500713&p_sid=k6CTzB2j&p_accessibility=0&p_redirect=&p_lva=&p_sp=cF9zcmNoPTEmcF9zb3J0X2J5PSZwX2dyaWRzb3J0PSZwX3Jvd19jbnQ9OTcmcF9wcm9kcz0wJnBfY2F0cz0mcF9wdj0mcF9j
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=464&p_created=1204590168&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=446&p_created=1204149379&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=372&p_created=1181867481&p_sp=undefined
http://www.zazzle.com/mk/star/api/create_a_product_api_doc
http://www.zazzle.com/my/account/associate
http://www.zazzle.com/cr/bulk/start
http://www.zazzle.com/my/account/zp/home

LAZZLE

PRODUCTS & MERCHANDISING IRfinIEE oRsofaKind-ness

Merchandising is all about making your gallery — your storefront — easy and fun to shop. Think about
some of your favorite stores, both online and in the real world, and use them for inspiration! There are
some special tricks to helping people and search engines find you online, and we’ll give you some tips
here on how to make that work for you.

PRODUCT MIX & DESIGN REFRESH

Regular Product Additions - Keep it fresh!

Regularly adding new products helps keep your gallery fresh, which is key to attracting new customers &
garnering additional sales from previous customers. In addition to new designs, you may want to add or
simply feature seasonal products (tank tops for summer, anyone?) around holidays or topical & current
event themes that are relevant to your customers. Also, the more products/ product pages you have,
the more opportunity you have to attract traffic from search engines.

Quick start tutorial on how to create new products: http://www.zazzle.com/mk/earn/screenshots

Variety is the spice of life...

When coming up with your product mix, remember to take advantage of the variety of products you can
create on Zazzle — light shirts, dark shirts, hats, mugs, stickers, cards, profile cards, ties, buttons, stamps,
posters, aprons, baby apparel —and adapt your most popular designs for each type of item. You can use
the exact same image on every item, but Zazzle makes it easy for you to visualize and design specifically
for that product’s dimensions, colors & applications, so you really can create infinite inventory for
display to your customers and strike their fancy!
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CATEGORIZATION & FEATURED PRODUCTS

Put your best stuff in the front window

They don’t call it window shopping for nothin’! To merchandise your “front window” (a.k.a. your gallery
homepage), we've provided two categories to feature specific products: “Featured” and “Top Picks”
(you can rename these if you like — simply click “edit title” on the Featured or Top Picks settings page),
as well as automated “Most Popular” and “Recent” categories.

Go to MyZazzle and click “Public Products”, then check the boxes next to products you want to show up
as Featured or Top Picks and click “Add to Featured” or “Add to Top Picks”. To delete products from the
Featured/ Top Picks categories or edit the titles, click on that category name on the left-hand nav bar to
manage them.

ZAZZLE*

infinite one-of-a kind. ness WHATS HOT » CATEGORIES ~ PARTICIPATE » CREATE ~

My Zazzle IDashiboard Account Gallery Products

Eamings

Hew! Profile Cards: Make money by creating card templates!

My Account at a glance Design Center Galleries

Create 3 unique design and g8 m Qual gallery |5 1ng £8 ON £322IE 1D
over 250+ product tpes. You,
product for salein the publicg My Zazzle - Products Dashboard Account Gallery Products Images Favorites Eamings

marketplace or keep it privatel

* My Profile

My Products Public Products =asnew productiine| view in galer
In Progress
Statistics Pri a‘if = Your products that have been posted for sale to the public Promote your top money makers to the featured list
Current balance: $0.00 Public Sort (mum views) » | Selectall | Seled none | Addto Featured | Add 1o Top Picks | Delele selected
Histary | Summary & Reports Top Picks gkt e & ’
Featurad Products edi| delete edit | delate edit| delte
Gift Certificates All Froduct Lines
Antique Dealer
Current balance: $0.00 o

Beware

g En
) { )

lorming Arts

Redaem 3 gift cerlificate
Buy a pift certificate

' "h‘ {\
[E] Law Enforcement Tote B 1 Caterer T-shir [ Real Estate T-shit
= wiews: 0 views: 0 views: 0 wiews: 0
Childcare
4 Computer : ; J :
edil| de edit | dellbie dit | delete adit| delete
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Editor o\ |
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. [© social Worker T-shirt [ Dont bug the Daycare T  [7] Funny Movie Star T-shit £ Be Nice to the Social Wor
o wiews: 0 views: 0 views: 0 wiews: 0
Funny Occupations
Gardene
edit] delete edit | deletel edit| delete edit| delete
T — ~— -
Dont bug e |/ GOMPUTERS | it's All Abowy
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[E] pontbug the Manny T-sh ] IRS Agent T-shirt Qormputer Tech T-shirt [F] retitement T-s hir
wigws: 0 views: 0 : wiews: 0

Maovie Theatre
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You can showcase 12 products on your gallery home page - it’s a good idea to display a good mix of
designs AND product types (mugs, shirts, hats, stamps, cards) to demonstrate depth at a glance as well
as showing off your best work. Also see the “Promotion & Marketing” section to find out about our
portable Merch Booth widget.

Featured Products Dashboard Account Gallery Products Images Favorites Eamings
My Products Featured Products  (eaitne) % Edit featured
In Progress i
: category title
Private Your products that are featured on your gallery home page gory
Publ
s Selectall | Selectnone | Remove selected
Top Picks
Featured Products remaove remove remove
All Product Lines =
Antique Dealer ‘f

) ) PLimpge COMPUTERS
' : R US

x %
Featured products | .
show up on your \ 2 B Y
ga I |ery ho me page B Plumber T-shirt B Computer Tech Mousepad
i remove remaove remove

Products F

About

Favorites

FanCub> Remove products

Favorite Galleries

from featured

Promote This Gallery

category
@ -
imite-a-Fan Sqmpheny Mo, 2
ey -
@visits today B Symphony Tote Bag | Support Our Troops Mug
1414 it allbme

Products (View i)
— _ & ‘search Go.
Radeo T-shin Plumber T-shir Computer Tech Wousepad

Product Lines

Butcher
& Canpenter

]
Retired

BarTavern
Bupport Barbir
sur Froop Beauidan
e 1

Cashier
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Organize your stuff into Product Lines

Make it easy for customers to browse your products by grouping them in a way that makes sense. Use
“Product Lines” to cluster similar products together — and be sure to use descriptive names for them to
make navigation easier. From MyZazzle, click “Public Products”, then “Add New Product Line” at the top
and name & describe your Product Line (1). Click “edit” next to the product you want to add to your
Product Line (2).

ZAZZLEX

infinite one-of-a-kind-ness- WHATSHOT » CATEGORIES » PARTICIPATE » CREATE ~

My Zazzle - Products Dashboard Account Gallery Products Images Fal Click edit to add item
to a product line
My Products Public Products :ddnew productline | View in gallery
In Progress ) )
Private Your products that have been posted fokgJe to the public. Promote your top money makers to the featured list
Public Sort (recent) » | Selectall | Selectnond d to Featured | Add to Top Picks | Delete selected 2
Top Picks
Featured Products edit| delete edit | delete
All Product Lines '
MNew Products
samples et

Narrow By Product

Products
T-Shirts
Profile Card:
Fro 1 © Lards B template tutorial example [ BFD Ladies Ring [ sro ringer
osters 41512008 4:30:13 PM 3126/2008 5:45:32 PM 31872008 6:16:15PM
= See more
e
. edit| delete Add New Product Line X
% g
\ Name
Bx [BF O]

Description

Build Fix Design logo shirs

[ erFo
3:1ar20r

Provide a name &
1 description for your
new product line

| . J
| Cancel | -

On the Edit Product page, click “change” Contributor Gallery Category and select the Product Line on the
pop-up (3). Be sure to save your changes. When you create new products, you can categorize them
straight away on the Edit Product page in the same way. Your Product Lines will show up on the right
hand navigation in your gallery.
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WHATS HOT » CATEGORIES -~ PARTICIPATE - CREATE ~

Edit It
Describe and organize your find it!
(delete this product)
1. Describe It 2. Put it in the marketplace
Title * Description *
[BFD ringer | Men's super-softfited ringer, printed front-and-
Sublitle back. Runs small, looks great! Very hip.

Build Fix Design - San Francisco

Preview (change style or muoen@
Contributor Gallery Category (change)
> New Products

Suitable Audience

Contributor Gallery Category (]
) v No chid categories
New Products.
:9 Al apparel mo Only light apparel ) Only dark apparel s
Tags * Select the Product Line

ym\ | (Gallery Category) for
o this product

( * required field)

[canct e

ZAZZLE*

infinite one-of-a-kind-ness- WHATSHOT » CATEGORIES -+ PARTICIPATE + CREATE -~

Product Lines are
in the right nav
on your gallery

Page 6



DETAILED, RELEVANT TITLES & DESCRIPTIONS

Make it easy to find your products by implementing great titles & descriptions, which are good for both
search engines & humans. Start at the top — your gallery homepage! The most important text for
search engines is the Gallery Title, followed pretty immediately by the description which shows up as
search-engine readable text on your gallery page, then any tags. On Zazzle, you can edit these fields
easily: go to MyZazzle and click the “Manage Gallery” button (1), then “Edit Title & Description” (2) to
ensure they describe the kinds of designs & products you offer (3).

ZAZZLEX

search
infinite one-of-a-kind-ness S

WHATS HOT » CATEGORIES » PARTICIPATE » CREATE ~

My Zazzle Dashboard Account Gallery Froducls mages Favorites Eamings

New! Profile Cards: Make money by creating card templates!

My Account at a glance Design Center Galleries
« My Erof Creala a unique design and select from Your gallery is the place on Zarzle to
/ Ee - over 250+ product types. You can post your showcase your products for sale. You can

the public community customize the gallery and make it truly

ZAZZLEX ' Do o

infinite one-of-a-kind-nesss  WHAT S HOT » CATEGORIES ~ PARTICIPATE » CREATE ~

My Zazzle Dash

| 1

Favorites Eamings

Gallery Settings Gallery Settings Promotional Tools
Basic information Zazzler Extracrdinaire

) Welcome to Zazzle-ness, which features the best designs we got - California bear flag ringer shirts, 7 love my Corgi® trucker

hats, black baby doll shirts customizable with your rock band's name in a super-cool goth font for all your groupies. Check out
this week's featured products!

Products Tags:

Manage all of your gallery St bazcwnfammaban) 2

products and product lines
here In the Products tab Your Gallery URL

hittpoihe

Want to increase your sales? Promote your
Gallery and products.

» New! Profile Cards: Make money by
creating card ternplates!
MySpace: Go getar th or
use our existing flash p easy
to add on MySpace and it works
grest
» Facebook Install the Merch Store

3 tion and show your products
Facebook profile.
gckoutmiode promolian lools

& comispikel

Cuslom Appearance

Add your own unique Style to § Z A Z Z—L—E—*—

infinite one-of-a-kind-ness’

WHATS HOT » CATEGORIES » PARTICIPATE » CREATE ~
= Setyour own backgri

« Change colors for any

« Or themes make it e My ZaZZle Account Gallery Products Images Favorites Eamings
Go edit your appearance

o e ppest Gallery Settings Gallery
Promote Your Gallery to Boof§  Basic Information Basic Information
Appearance
e—— Content )
* Pro I'|IL. cards ane nev Gallery Title: Zazzler Extraordinaire
money creatin

= MySpace: S

» Facebook: Instalitne |}  Products Welcome to Zazzle-ness, which features the best designs we got - California bear flag ringer shirts, 1 love

¢ Tryoutmore promotilf  Manage all of your gallery my Corgi” trucker hats, black baby doll shirts customizable with your rock band's name in a super-cool goth

products and product lines font for all your groupies. Check out this weelk’s featured products! —

here in the Products tab

3 Description:

Tags

Gallery Access: [] Make this gallery private

Cancel
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You can also add keyword-rich text on your “About Me” profile page to attract people who have similar

interests — do you support a specific political viewpoint, feature a particular dog breed, or have the

greatest selection of Celtic knot designs? Name names in your profile to attract like-minded potential

customers. From MyZazzle, click “My Profile” to change your Personal Information which shows up in

your About Me.

ZAZZ

infinite one-of

WHATSHOT ~ CA

RIES - PARTICIPATE

My ZaZZIe Dashboard Account Gallery Products Images Favorites Earnings
New! Profile Cards: Make money by creating card templates!
My Account at a glance Design Center Galleries

Create a unigue design and select from Your gallery is the place on Zazzle to

= My Profile
OrderH over 250+ product types. You can post your showcase your products for sale. You can
.
duct i | th bl il th Il d make it trul;
o Account s product for sale in the public community customize the gallery and make it truly
marketnlace ar keen it private guel
= Notification!
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WHATSHOT -~ CATEGORIES » PARTICIPATE ~

infinite one-of-a-kind-ness-

Statistics

My Zazzle Dashboard Account Gallery

Current balance: $0.00
History | Summary & Rep§

Member Account Personal Information

Gift Certificates Your profile is currently on. In order to turn it off, click “Clear Profile”

Account Settings
Order History
Address Book
Notifications

Default Royalty

Current balance: $0.00
Redeem a gift certificate
Buy a gift certificate

Real Name |ZamerExtraordinaire |

Occupanon:| |

Profile Information Marital Status: | Mot Disclosed

Profile Information ©

State/Pravince/Region: | |
Profile Picture & Icon

Website Name |ZamerExtraordinaire |

Associate Account Urban girl with eclectic tastes.

About Me:

Account Info

Associate Information

Linkovers Wy corai, Lars, who is featured on
many of my shirts; my rughy team
(Go Wildcats!) and the rock band |

play bass for.

Linkover History
! Personal Interests:

Link Builder
Create-a-Product API
Declare Your Domains
Werch Store on Facebook
Flash Panel
Blog Panel
Homepage Link
Product Link
Contributor Link
Special Collection Link

—

below.

search o

CREATE ~

Products Images Favorites Eamings

Age | |

Gender |Nm Disclosed V|
city. | |
Country |Nm Disclosed V|
Website URL | |
Probably my favorite design is &

Artistic Interest the California state bear flag -
AMUSUC INIETESIS: |4 o star really makes it Love
mid-century modern, retro, .

Warning: This will delete all of your

Profile Information & your Profile
Clear Profile pjetyre

g
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When you post a product for sale, use a descriptive product name (which ends up in the title tag for that
product’s page as well as formulating part of the product page’s URL), a full bodied description &
relevant tags on the “Edit Product” page. The product name/ title tag & URL are the key items search
engines look to match up when someone enters a search term, and is the primary text that shows up in
the results on search engines. Relevant tags and keyword-rich descriptions are critical for best SEO
(Search Engine Optimization) results both on the Zazzle Marketplace and through Google and other
search engines in helping customers find and buy your products.

Web | Images | Video | Local | Shopping | more ~
[y we conovoma g s YAaHoO!
* yes we can obama girl t- shirt (About this page
Yes We Can Obama T-shirt from Zazzle com (
Buy this Yes We Can a T-shirt from Zazzle com. ... obama yes we can barack obama i A descriptive product title,
love obama i heart obama o irl obama flag ... K dsich d intion & d
www.zazzle.com/yes_we_can_oba hirt-235901801828660496 - 121k - Cached EYWOFL-fioh ectrplion &.8a0
ey ¥ tags will help increase the
Edit It chances of your product being
Describe and organize your product 3o thal other people can find it found through search.
ibe It \ T POt N the ma H‘!’ F173
Title * Description*
Yes We Can Obama T-shirt Yes you can wearthis Obama Yes We Can %/
Sublitlc t-shitfor any occasion! This Obama hean

shit design is available in many colors,

| [ http:ffwww.zazzle.com/yes_we_can_obama_t_shirt-2359018018286604967side_front=horz&style=ladies_ ¥ |

Contributor Galfery Category (change
> Election 2008 Gear > Barack Obama

Sutable Audience
G

Be Bk vew fpenm Ik b
o

B0 Yes e CanClivma Tt from Zazdh com

ZAZZLE

3. Your Royalty

WHATSHOT » CATEGORIES + PARTICIPATE « CREATE «

Yes We Can Obama T-shirt .,

Yo We Can ghit

[ e s b b Customers can buy this design on the following apparel styles
® Anapparel O Onlylightapparel O Only dark apparel

“l agree lo Zazzle's Us

Tags "

ob barack obama yes+we+can barack+obama i+ Cancel 1 Save
) [——
Please note: It may take a few minutes for your changes to
A appear sverywhere
SRS AWML fyien it i ( * required field)
oot sy
it
ol $24.05 IECTCIN

Customize: Cnangs e Sesign, 3dd your own ioeas! | Cisstomiza
il Wi | Linkio .| AGS 1 trveriea | Bookmark Bl | Repert
-8 & Haskotplace Categorios:
Yes.you can wesr s Obama Yes Wie Can Lstirt for ony oo € * B aick e

enlors,styles and sizes. Show your nope for Obama. Togs: baracx

There are absolute volumes written on this subject (a few reference sites are included below if you want
to delve deeper), but here are just a few key SEO best practices to bear in mind as you compose your
titles & descriptions:

e Be specific: specific keywords and phrases work better than broad ones to target potential buyers.
Instead of just “Christmas shirt”, try “vintage Christmas cartoon reindeer ringer shirt”. Some good
places to start thinking about keywords are to come up with a description of the image or design
(e.g.“Richard Nixon victory sign photo”), description of the item (e.g. ladies baby doll tee), a specific
occasion your product relates to (e.g. Election 2008, Mother’s Day, wedding), etc.
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e Stay relevant: though instinct may tell you to throw as wide a net as possible, search engines will
ding you if they find you are “spamming” keywords that have nothing to do with your product or
page (yes, they can tell). Humans who don’t find what you’ve advertised after clicking through
won’t be too happy with you either.

e Think like a shopper: What words would you put into a search box to find your product? Those are
the terms you should include in your product name and description as well as tags.

ADDITIONAL RESOURCES - SEO

iMedia Connection article: 10 tips for building a search keyword list:
http://www.imediaconnection.com/content/18773.asp

Search Engine Watch: Search Engine Marketing 101:
http://searchenginewatch.com/webmasters

Search Engine Watch: How Search Engines Rank Web Pages:
http://searchenginewatch.com/showPage.html?page=2167961

The SEO rapper on YouTube:
http://youtube.com/user/mOserious

Page 10


http://www.imediaconnection.com/content/18773.asp
http://searchenginewatch.com/webmasters
http://searchenginewatch.com/showPage.html?page=2167961
http://youtube.com/user/m0serious

MULTIPLE GALLERIES

Do you have multiple galleries on Zazzle that encompass multiple product lines each? Link all your
galleries together to make it easier for customers to browse across ALL your designs! You can add html
into your gallery description to include text links, or better yet, image links to other galleries — see a
great example here: http://www.zazzle.com/occupationtshirts

O FERNBENDESHGN'S;

Featuring - Occupation T-Shirts and Gifts

Occupation T-shirts and Gifts by Top Tee Designs ®
Occupation T-Shirts | Occupation Gifts | Cool T-Shirts | Funny gifts | -

ozcupationtshirts

Cushing. Duishoma

Home o Q ) (—g
& IO EATEEND ESHGN'S
:.Wc'::: Featuring - Occupation T-Shirts and Gifts

Favorite Galleries
Promate This Galld

Buy Gin Certificzte
Sendio 3 ]

vhew all praqucis

~—

Animal Occupation T-shirts By Top Tee Designs ®

Animal Occupations T-Shirts | Animal Occupation Qifts | Cool T-Shirts |
Funny gifts |

Send Mas:

Juin Fan Clu!

animaloccupations
Cusheng. Griahoma

/ | y
114 1,
W nn‘a‘ 4 ) fry iy com Gallery stats T
\‘ 4 ( ‘R us 46 visits loday i
Adout
' ey M T
"k \ | Favorites
- M PrOQUCTs (VIEk, Fan Club
) Ny [searen | Favorite Galleries
\ " B / Pomota This Gallary
Roden T-shit Plurmber T-shist Computar Tach Mansanad Praduct Lines
Antiaue Dealer Featured Products Buy Gift Certificzte
: mingadfl  View il products SHna1o 3 Fre

Gallery stats

12vigits leday

458 visits all ime

DarTavem
Barer

Bupport Beauticizn
our Troopt Butcher

Products (view an)
search r

Prnkaaper havelty Hark Tia Pat Gronmer Hat A1l &haait Ginaming Pet Gmamer T-shic Product Lines

Vg o
\ Pt Sitter
Por
Vaterinary
Zoakesner

Product Types
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RECOMMEND SIMILAR PRODUCTS

Increase your orders by recommending similar products to your customers. Have matching cards &
stamps? A hat that matches a bag? Complementary party invites & shirts? Merchandise them

together!

Grab the html code from “link to this” on your “recommended” product page (1), and insert it into the
individual product description where you want the recommendation to show up (2) to link to related
products in your gallery and potentially “upsell” additional items, increasing your order size. See a great

example here:

http://www.zazzle.com/photoinspiration/product/137795081923035116?ZCMP=ProductPageRecs2

WHAT'SHOT + CATEGORIES ~

Free Two-Day Upgrades for Mother's Day! onorders of $75 or more! Ciick for cetaits

PARTICIPATE » CREATE ~

Shop Mother's Day

Baby Feet postage stamps . socossren

Baby feel

PHOTO
INSPIRATIONS

CARDS & GIFTS FOR ALL OCCASIONS

(132 votes)

s (T, ousn a

Small

51570

overail size means it will

Baby Feel postage stamps, with adorable littie baby feet
poking out from a bianket. Perfect for baby shower invitations,
bay announcements, christening invitations or thank you

Choose rate: $0.27 (Post Card)

= i s choaan

Size: Small, 1.8” x 13" (ehental

Share This

15 21T 21

Small sizs: The small Zazza
pertectfor square business I

Including RSVP cards, posfbal

e s
e
okt ks
[S—p

Email this Link to this

1] r
Use ane of these oplions to share this product on a Vekatyo0® sus £ YoUE blog ormshalin

blog, website, MySpace profile, forum... or anywhere!

Option 1: Link for Email or IM

hitp:/www 2azzle comiphotoinspiratia

Option 2: Copy and paste HTML

1. Pickasize: O small @ medium O large
2. Pickaview. @ product O design

Copy and paste this HTML into your blog or
website

ZAZZLE.COM

Baby Feet postage stamps by photoinspiration

<div style=Text-align: center; line-height 150%™ = Getthis custom stamp at Zazzie
<a

href="tip:www.zazzle.com/photoinspiration/prod

uct1727157302260834897 -

Click “Link to this” on
a product page & grab
the code

Or here's just the image url:

http:/irdr zazzle comAmg/imt-prdfisz-m

Your Associate ID is included. You eam 7% by sharing
Zazle!

Cancel
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Free Two-Day Upgrades for Mother's Day! on orders of $75 or more! Ciick for detalls Shop Mother's Day

Edit It

Describe and organize your product so that other people can find it!
(delete this product)

1. Describe It 2. Put it in the marketplace

Title * Description *

‘Eauy Shower invitation J <a -~
Subtite href="hitp:/iwww zazzle.com/photoinspiratio =

niproduct/17271573022608348p7
‘Yau'm invited to 3 Baby Shower “ bt

Baby Shower invitation Card ., swsesseser e e dede 27 vots)
Contributor Gallel  You're invited to a Baby Shower

> Baby invitations|
. Suitable Audienci views: =] E " .

Insert th e | in k x Two card sizes to choose from: Note Card ($2.75)

code in your g/;wmmm“ bl
- | T

description 3. Your Royal &

@tl@ JW Greeting Card “ Note Card

$3.35 $275

Preview (change sme\@

,f/««:;w“

Highest Quality Card Stock and Envelopes

No minimum guandity

Free boxed sets with orders of 10 or more.
Save 12% or more when you buy in bulk.
Hore information about cards

baby shower baby+shower invitation notecards.

s ese

sl Fined youi shal, Sapaeati yosi 23 i el W o ke [ 1 agree to 28
- i Non-exclusivg

( * required field) Don't forget fo make your custom postage!

w275 R

Customize: Change the design, add your own ideas! Customize it

Please note: It m;
appear everywhef

Email this | Linkto this | Add to favorites | Bookmark this | Report violation
Gallery Category:  Baby invtations & postage

infdelet  nede g back
Tags: baby shower baby shower invitation notecards cuslomize custom
Beautiful baby shower invitation with a photo of baby feet. feet cute adarable photo
Customize with your own text inside, and get the matching "
‘postage for an witatl Wil Other products by photoinspiration...

Ly SR

Baby Feet postage star Customizable baby car Baby Feet stickers.

Your product
recommendation will
show up on the page!

H
o
v
w
-
N
N
<
N

et e [ nneremerenrerarnnrl
Baby Feel postage stamps
crealed by photoinspiration (February 8, 2008 at 06:20PM) Bridal Shower postage White Rose postage st RSVP pastage stamps
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CUSTOMIZABLE DESIGNS USING TEMPLATES!

We all know that one of the best & unique things about Zazzle is that people can customize designs to
create truly one-of-a-kind products — even without a lot of artistic talent! Leverage this customization
feature by using design templates — it’s easy once you know how. To give your customers the
opportunity to “mash-up” their own elements with your designs for the ultimate in engagement, create
templates for products — the low-down on how to do it is here:

http://zazzle.custhelp.com/cgi-

bin/zazzle.cfg/php/enduser/popup adp.php?p sid=undefined&p lva=undefined&p li=undefined&p fa
qid=464&p created=1204590168&p sp=undefined

Instructions specifically for Profile Cards are here:

http://zazzle.custhelp.com/cgi-
bin/zazzle.cfg/php/enduser/popup adp.php?p sid=undefined&p lva=undefined&p lizundefined&p fa
qid=446&p created=1204149379&p sp=undefined

Some examples for inspiration are below:

http://www.zazzle.com/thewho/product/239332875452695463

GEEEEX

of-a-ki WHATS HOT » CATEGORIES » PARTICIPATE » CREATE ~

.‘\___ g
AN, A »’ff
OFFICIAL MERCH 42 ,* .

The Who Flagman Postcard ., teus 0votas

wews: Design q Postrard Options || Personalize

Personalize this postcard with the fields below:

Your Image Here

Clear all

Ok, finished personalizing!

Still not quite how you want it?

Upload your own images, add custom text and much morel

Editthis In our design toal now
aty: [B =) You s ti EYR:EY  Add to c: .'J
Customize: Change the design, add your own ideas! Customize it

Email this | Link ta this | Add fo favorites | Bookmark this | Report violation
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http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=464&p_created=1204590168&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=464&p_created=1204590168&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=446&p_created=1204149379&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=446&p_created=1204149379&p_sp=undefined
http://zazzle.custhelp.com/cgi-bin/zazzle.cfg/php/enduser/popup_adp.php?p_sid=undefined&p_lva=undefined&p_li=undefined&p_faqid=446&p_created=1204149379&p_sp=undefined
http://www.zazzle.com/thewho/product/239332875452695463

http://www.zazzle.com/live let live personalizable graphic t shirt-235977171692623066

. ‘_* Shopping Ca 72 0
Z.AZfZ!'dE WHAT'S HOT » CATEGORIES + PARTICIPATE + CREATE + [seath  Go)

Live & Let Live Personalizable Graphic T-Shirt o, oeiymanecs AR (3 votes)

Make-your-own Graphic T!

W’-’WE:‘ Model | Product | Design ‘ Apparel Options Personalize

| >

Personalize this apparel with the fields below:

freedom front
‘ﬁeedom ‘

liberty back
‘leeﬂy ‘

life back
\ Life \

live and let
‘lee and let live ‘

love back
‘ Love ‘

Ok, finished personalizing!

Still not quite how you want it?
Upload your own images, add custom text and much more! v

aty: m | (save in bulk) $3095 m

W i Customize: Change the design, add your own ideas!
4 fr:m - Email this | Linktothis | Add ta favorites | Bookmarkthis | Reportviolation
Marketplace Categories:
q@ LibertyManiacs is all about You and your individuality. Arts, Design, Fashion = Fashion = lllustrations
Individuality and freedom is what we celebrate. So go ahead Paolitics = United States

‘and make this graphic t-shirt your own by editing every aspect Gallery Category:  In Liberty: Freedom Fashion = Men's Apparel
of it. Make it a shirt that nobody will ever see anywhere else
but you.

created by Libertymaniacs (February 26, 2008 at 10:51AM)

Tags: custom shirts vectors graphict-shirt personalized in liberty libertarian
victorian ornate freedom liberty life libertarian shifts live and let live

http://www.zazzle.com/kissmerch/product/235967907934754287

zlﬁzle!-dE WHAT'S HOT - CATEGORIES - PARTICIPATE - CREATE + seach  Go

——— T———

MEMBER SINCE 1573
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http://www.zazzle.com/oph3lia/product/235595531595339106

ZAZZLEX Cart | ol | iy

infinite one-of-a-kind-ness- WHATSHOT ~ CATEGORIES + PARTICIPATE + CREATE i~ search

I e bill

i [Pt i ]

Pe e t
AMAWESOME

Pel
l

e T
& fea
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LAZZLE

PROMOT|ON & MARKETING infinite one-of-a-kind-ness*

People aren’t going to buy anything if they don’t know you exist, where to find you & what you’ve got
for them — so let them all know through promotion & marketing! It can seem daunting, because there’s
always more to do, but just take it a step at a time and eventually you’ll be taking advantage of every
opportunity available to you.

ZAZZLE ASSOCIATES PROGRAM: THE ZAZZLE STAR

You can earn 7% on all orders you refer to Zazzle! That means not only additional revenue on top of
royalties you earn from your own products, but also 7% on anything else on Zazzle that your referrals
purchase, so there’s an extra incentive to promote your friends’ galleries & products as well. Join the
Zazzle Associates Program straight away so you earn referral fees on all the marketing you’re about to
do. You can find out more about the program and sign up here:
http://www.zazzle.com/mk/earn/associatetools

LEVERAGE YOUR WEBSITE OR BLOG

Your own website or blog is the best place to start promoting — create a takeover banner or featured
editorial/ blog post for a limited time right up front on your home page so everyone who visits your site
knows about your new offerings. Also be sure to add a permanent link to your gallery on your main
navigation, so it’s always easy for people to find. See the “Links & widgets” section for tools to help you
do this.

Some best practices to bear in mind:

e Putyour links in context:
0 If you are writing a blog post or article, add a text link to one of your products within the body of
the post or article, as well as inserting a static image link alongside to catch your reader’s eye
0 If your site is very art-centric, add links to the Design view of your products for a clean look
0 Ifyoursite is focused on shopping, use Product or Model views or a widget to display multiple
products in a “mini-shop” experience
o Keep image links, banners or widgets above the fold for best visibility & click-through results
e Link directly to a specific, relevant product or design where possible
e Rather than “click here”, link a descriptive text phrase like “Bassett Hound shirt”

e Update featured products on your website or blog often; see the “Product mix & design refresh”

section for ideas
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EMAIL

Weave your products into the context of your blog posts/ articles/ website content:

e Link to your Obama baby doll shirts in your blog post about Obama Girl.

e Write about simple “green” practices people can apply to everyday life and showcase pictures &
links to your cool canvas shopping bags.

e Posting recipes & crafts for Mother’s Day? Feature Mother’s Day cards & gifts alongside.

e Your band’s going on tour? Add links to the tour t-shirts & posters on the page with your itinerary
and in your press announcement.

& NEWSLETTER MARKETING

If you have a regular newsletter or email blast, be sure to let people know about your store, feature
specific products and notify them of promotions & special offers as well. This is your most direct line of
contact with your customers; used wisely it can be one of the most productive avenues for sales. Be
careful not to “over-message” or spam your list and think about putting your products in context of an
issue you are discussing or upcoming holiday or event.

Highlight the things that make your Zazzle gallery unique — the depth of your designs, the ability to
customize & personalize products, and unique Zazzle products like profile cards, as well as any exclusive
designs you may be featuring here. To create urgency, you may want to include a special promotion in

your email.

Even if you don’t have a regular email list, an easy way to market your gallery is to add your URL to the
signature on all your personal emails! If you have a little tagline to explain what your gallery is about
(e.g. “everything for the new baby — shop now!”), that’s even better. Don’t forget to include your
“Zazzle Star” (see the Associates program) to earn the referral fees.
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LINKS & WIDGETS

Zazzle provides lots of different tools for you to link to your products on your blog, website, emails,

MySpace, Facebook, via link exchanges, etc. to increase your traffic and market yourself. This page:
http://www.zazzle.com/my/account/associate provides a one-stop shop for the various types of links &

widgets.

To link to a specific product, click “link to this product” below the design block on the right half of

any product page — this will take you to a “Share This” pop-up which offers multiple options
including a simple text link for email, code to embed a product shot or just the design on your site,
as well as just the image link. You can also provide this same code to your visitors so they can help

spread the word for you!

Primary Colors (guitar hero) T-shirt o ccoeusizn

Guitar Hero shirt

Views:

Model [ Product | Design

i

o
I 1

(24 votes)

Ringer T-Shirt istarting at $17.95)
The classic ringer t-shirt. Pre-shrunk, 5.6 ounce 100% heavyweight cotton

White or ash body with contrasting neckine and sleeve bands. Double-needle
stitched neckiine, bottom and sleeve hems. Shoulder-to-shoulder taping.

‘Seamiess collar.

Men || Women || Kid | Baby

Al Clsssic Fashion Spori  Sustainable

- -~ -
N —
i Share This X
2 colors 14

Color: White/Black

Email this Link 1o this

Size: Adult L - [view siz
8 M # A=

What you'll see on your blog or website
Use one of these oplions lo share this praduct on 3 o

blog, website, MySpace profile, forum _ or anywhers!
Model: Marc Option 1: Link for Email or IM

ittp/fwww_zazzle comiprimary_colors

Option 2: Copy and paste HTML

r

ay: (1 |x 1 Pickasize O small @ medium
Q large

Customize: Chan 2 Pickaview @ product O design

3. Copyand paste this HTHL into your biog or

Email this | Link to this | website

|

Click “Link to this” on a
product page & grab the

blog — or post it for others to
promote your product, too!

code. Use it on your website,

Primary Colors {guitar hero) by ecnerwal1234
Getthis custom shirt at Zazzle

<div shle="text-align: center; line-haight 150% >

|

Orhere's just the image url

hitp:/frdr zazzle comimgimt-prdfisz-n

Your Associate ID is included. Y ou eam 7% by sharing
Zazia!

Cancel Q
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e QOur Flash Panel widget is the easiest way to promote everything in your gallery — or from other
Contributors as well! You (and your customers) will find the code for a Flash Panel promoting
everything in your gallery under the “Promote this Gallery” link on your Gallery home page.

In addition, you can configure a different Flash Panel to drive sales from your website, blog or

anywhere else by displaying all products created by any Contributor (yourself or anyone else), or all

products Zazzle-wide based on a search term. You can even narrow those selections down to a

specific product type (e.g. shirts) and sort by Recent or Popular. Go to

http://www.zazzle.com/my/account/zp/home and select the criteria for your Flash Panel (1)

including a Contributor handle or search term, then choose a name & skin (2). Grab the html code
for your configured Flash Panel on the last page (3).

Create a Flash Panel Dastboard | Account

The Flash Panel is an interactive way to display products on any blog, website
or profile. Click here to see examples.

Zazillions of Products

M 2345

Gallery Products Images Favorites Eamings
[ Seieace SRS
Select your products
Typeina search andior a contributor name.
Search term |nput a
contributor 1
Confributor (7)
handle or

ALS Awareness Month Post:
by ALSASS0diation

Lets Use Qur Outside Voice
by momsrising

White Wedding Dress
by TheKnot

photoinspiration]

Product type search term,
Products v
Sortby and select your

@® popular O recent

criteria

e

Preview your feed

Create your own Zazzle Pi oo

Account

Client 9 Funny Elict Spitzer 0J
by greenbaby

| tselenﬂmq

§ 3

i3

s @}wﬁ// B g

,/!H{/Jr"/' b

3

- 3
Cream Rose
by TDSwhite

W MAGHIFY OETNLS  COMMENIS  AATE M

SHARE 117

MAGNIFY  DETAILS COMMENTS  RATE !

Your Panel summary

« Search Terms:
» Contributor photoinspiration
« Product Type: All Products

- SortBy

Copy and paste code on any blog, website or profile « Title: My Zazzla Panel
“ransparent src= ~  Skin

or 83

autéch=photoinspiration”

Flashvars="

Join our Associates Program and am up 1o 17% on sales.

‘width="450" height="300" TYPE="applicationix-shockwave-
Mash™><iembeg><brr><a het="Ntp iwww Zar2le Com/>create & by

Your Panel summary

* Search Terms:

« Contributor: photoinspiration
o Product Type: All Products.
« SonBy

« Title: Photo Inspiration

« Skin Classic

Join our Associates Program and eam up to 17% on sales,

Gallery Products Images Favorites

Customize your Panel

Eamings

Title
[Phota Inspiration

Skin

Classic &
Space

Paint

Metal
|Summer Breeze
Graphite

Change the title of
your panel & select a
skin

Grab the code and
drop it into your
blog, website, etc.

[ create another
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ZAZZLE+

WHATS HOT ~ CATEGORIES » PARTICIPATE + CREATE ~

<a href="hitp iwww.zazzle. comispikel™>spikely's Gallery al Zazle</a»

Your Flash Panel code and
simple link to your gallery are
available by clicking the
“Promote This Gallery” link.

WEND TO A FRIENT COPYPANEL | WAKE MY ORN PANEL

<embed src="hiip:iAwww zazzle comiutlgetpaneltisspikely%

v OPULARITY
path=hnp: azie -

width="450" height="300" wmode="ransparent TYPE="applicationix-
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e To create a mini-gallery of featured products to post on your site, MySpace or Facebook page - or
pretty much anywhere else you can place html - check out the Zazzle Merch Booth at
http://www.zazzle.com/mk/music/learnmore. Log in to access your 25 most recent products to
select from using the checkboxes next to the images. You can select one of our skins or upload your
own, as well as upload a logo.

Image sowces:
My Computer
My Zazile lmages

I Zarashns |
e —

Showing 1-30 of 49 images. o]

l"-— -“-!'ill!"

e

H/ size |A4BR2I5

Upload a logo

Log In & use the check X
boxes to indicate which
products you want in your

ivierch Booth

template tutorial examg 7] adies Ringer = en's t-shirt = ringer = girlie tee
te tutorial BFD Ladies Ri ¥ BFD Men's t-shi BFD [B BFD girlie t
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Be sure to bookmark the “Post it and Start Earning!” page with the various embed codes on it; if you
forget to, you can easily re-create your Merch Booth to get the code again.

Once you’ve created your Merch Booth, you can control which products are shown in your Merch
Booth widget by using the tag “merchbooth” on products you want to show up (on the “Edit
Product” page), or remove that tag from products you want to take down.

Edit It

Describe and organize your product 50 that other people can find it

1. Describe It 2. Put it in the marketplace
Title * Description * .
BFD ringer Men's super-soft fitted ringer, printed front-and- BOOkma rk th 15 page to re-
Subtitle back. Runs small, looks great! Very hip. post to Facebook’ MvSpaCE,
Bulld Fix Design - San Francisco 5

or easily access the code for
proocrnge s s @ JEAL SR S your Merch Booth later

> New Products

Suitable Audience

Gl

| ZAZZEE* Help | Logged in as spikel
ZAZZLE

3. Postit and start earning!

Customers can buy this design on the following apparel styles

@® Alapparel O Onlylightapparel O Only dark apparel
Other sites
Tags *
“san francisco” handyman staflnerchbooth i 3
) Frisnclster O okt &R Tagged £ seoguer hi5 HiS
o [%¥ Freewens R Livedournsl & EtackPianet @ my'rearbook
—~ WordPress TypePad X Hanga Multiply - More
(* required fleld) . ® = =

Or copy code Leopy)

Use the “merchhooth”
tag to control which
products show up in
your Merch Booth
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e Publish the code for your widgets on your site so your fans can help promote your gallery, too! Not
sure whether to use the Flash Panel or the Merch Booth? Use the chart below to help you decide:

Flash Panel Merch Booth

Select & change featured products from your gallery X
Include ALL products from your gallery X X
(tag all “merchbooth”)

Promote products from other contributors X

Promote products based on a search term X

Narrow by product type X

Select skin X X

(6 avail) (49 avail)

Create & upload custom skin X
Upload logo X
Embed on your website or blog X X
Embed on MySpace X
Embed on Facebook X

OFFLINE MARKETING

Don’t forget to include your Zazzle store in what you’re doing offline as well — add your gallery URL on
any postcards, flyers, printed catalogues or ads you may do. Create some profile cards promoting your
Zazzle gallery, perhaps featuring a specific product or design, to distribute at events, shows or wherever
else you may go. Also, wear your own stuff— you may be pleasantly surprised at how many people
compliment you, and become fans & customers!

ZAZZLE FAN CLUB

Invite people to join your Zazzle Fan Club! Use the “Invite-a-Fan” link in your gallery profile box, or
simply ask people to join your Fan Club right on your gallery home page. Your Fan Club members will
automatically be notified by email when you post new products and designs which will remind them to
visit your gallery again.
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ZAZZLE

infinite one-of-a-kindnesss WHATSHOT ~ CATEGORIES ~ PARTICIPATE + CREATE ~

Invite-A-Fan

Inviting people to join your fan network can be a great way of connecting with
people who share a love forthe kind of designs and products you create.
Theyll be able to receive updates about your latest creations!

Your Name:
‘Zazﬂer

Your Email:
‘zazﬂer@zazzle.com

To:

Use commas between email addresses and fill in as many as you like!

mom@acl.com, numberonefan@agmail.com

Message:

TIP: Your friends can be your biggest source of inspiration. Don't forget to ask for
=ome product suggestions!

Come check out my gallery on Zazzle and join my fan
club! Being a part of my fan club means you can get
notifications whenever | add new products to my gallery.

An easy way to share links on Zazzle is to join a friend’s Fan Club. When visitors get to your Zazzle
gallery, they can click on your “Favorite Galleries” in the right-hand navigation bar to see the other
galleries you recommend.

SOCIAL MARKETING

Fish where the fish are! If you don’t already have one, why not create a Facebook Group or MySpace
page to promote your designs and/or the underlying inspiration for them? Social marketing can be a
great tool to find potential customers with similar interests. Bear in mind that authenticity and genuine
interest in the conversation are key to success in this area.

You can also review or comment on other designs at Zazzle — besides being a great way to support other
people in the community, you may find that you share customers with similar interests!
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PROMOTIONS

Psst — looking for a special deal? Who isn’t? Promotions can create a sense of urgency to encourage
customers who have been sitting on the fence to make a purchase. Be sure to let your customers know
about any promotion you’re running by sending an email, posting it on your website or blog, and feature
the item on the home page of your Zazzle gallery.

If you see that Zazzle is doing a special offer for free shipping or discounts (hint: sign up for our weekly
email to receive those notifications!), be sure to pass that info with the end date & promo code along to
your customers to give them that extra incentive to buy something from you now! You can also find the
latest Zazzle Promotions here.

Try offering limited edition items — exclusive designs that you take down after a short time, or make
design only available on certain types of products for a limited time.

You can also put certain products “on sale” in your gallery — lower your royalty rate on that product for a
limited time to encourage sales of that particular design or item (the minimum is 10%). You can adjust
the royalty for a specific item by going into “edit” for that product.

Edit It

Describe and organize your product so that other people can find it!
(delete this product)

1. Describe It 2. Putitin the marketplace

Title * Description *

BFD ringer Men's super-soft fitted ringer, printed front-and-
Subtitle back. Runs small, looks great! Very hip.

[Build Fix Design - San Francisco

Preview (change style or mcaeig@

Contributor Gallery Category (change)

=BFD
Lower your roya |t‘y’ Suitabla Audience
rate to put a
product “on sale”
for a promo period 3. Your Royalty
& Royally Percentage:[30T
Customers can buy this design on the following apparel styles Price for this product $30.35
® Allapparel O Onlylightapparel ) Only dark apparel Royalty you will make: $6.07
*| agree to Zazzle's User Agreement and
Tags * Non-exclusive License Agreement
san+francisco handyman star merchbooth I e E

Please note: It may take a few minutes for your changes to

appear everywhere.
(* required field)
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CONTESTS

PR

You love to win stuff, right? So do your customers. Some contest submission ideas to increase buzz and
engagement with your designs:

e Best customization of one of your designs — they can easily “email this product” to you right on
Zazzle for judging, and you can purchase the winning custom product for your customer, or add it to
your gallery

e Have people submit a photo of themselves wearing one of your products
e Encourage your customers to get friends to sign up for your Fan Club or mailing list
e Have people submit a URL where they’ve posted your product links or widget code

Be aware that requiring a purchase for a sweepstakes (e.g. a contest that involves a random drawing) is
forbidden in most places, and each state & country has slightly different rules regarding these things, so
you will probably want to check with a lawyer who specializes in contests before doing anything major.

Tell your story. If you have a great story behind your products or newsworthy developments, tell the
press! Or, if you already get publicity for other things you do (congrats!), be sure to mention your Zazzle
gallery if it’s relevant, and include the URL in your standard press release template.

When mentioning Zazzle in a general press release, press pitch or marketing collateral about your
company, or on your website or blog, please use the following approved Zazzle language:

Zazzle is the only on-demand retail platform to offer billions of products that ship in 24 hours.

Tips to a Winning Press Release

The more consumers know about you and your Zazzle relationship, the better. Use these tips to
increase the coverage your Press Release receives:

e Your press releases should be issued on newsworthy subjects including new product lines, new
galleries or major milestones

e Press releases should explain who is involved, what is new and what is special

e The press release should be factual; avoiding unnecessary adjectives, flowery language or redundant
expressions

e You should reference your Zazzle store name once as a hyperlink, i.e. Zazzle, in all press releases so
it will automatically direct readers to you easily
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Press Release Policy

The following points must be followed for any Press Release that mentions Zazzle or any Zazzle product.

e No quotes from Zazzle may be used without explicit written permission (see below for process to
request quotes)

e You are responsible for costs involved and logistics for issuing over a newswire

e The final press release draft and suggested issue date must be received by Zazzle
(ContributorPress@Zazzle.com) one week prior to your desired issue date for approval from Zazzle.

0 Iftherelease is a last minute request to something timely in the media, please send it with
HOT and announce date in the subject line so it will receive urgent attention
e Zazzle will consider your press releases for inclusion in the Zazzle press center
e Below is an approved press release template for you to announce a new line available at Zazzle

Use of Images, Zazzle Logo

Artwork makes your marketing collateral pop. If you would like to provide images of products available
in your Zazzle gallery, feel free to use with a site credit of Zazzle.com. All use of 3D model shots in
marketing collateral, press materials and websites should also be credited to Zazzle.com.

Contributors Spotlight on Zazzle Blog

Zazzle is proud of its Contributor Community; we have thousands of gifted artists who continue to
impress us regularly — from politics to holiday to wedding and much more — we keep an eye out for
what’s hot, and who’s doing what. Every month Zazzle will highlight certain Contributors who have
made great strides. These spotlights can be touting Contributors who are selling incredibly well, or
those who are offering relevant content to the particular time, or those who announced a new line or
product that is generating buzz, and more.

While the team at Zazzle feels we have our fingers on what’s hot and new in the Zazzle community, if
you have something of interest you want to be sure we’re aware of for consideration, please send it to
ContributorPress@Zazzle.com.

Press Release Template

Because getting your message out about new merchandise available at your Zazzle store is very
important to help raise further awareness and generate sales, we put the following press release
template together to make it even easier for you to share the news. Simply fill in the elements of your
company and product line, send to Zazzle PR and await final approval, then you are ready to go.

(FILL IN NAME OF COMPANY, BRAND OR BAND) Introduces Merchandise Line Available at Zazzle

City, STATE- Date — COMPANY NAME today announced the availability of x products at Zazzle
(www.zazzle.com), the only on-demand retail platform to offer over 3 billion retail quality, one-of-a-kind
products shipped in 24 hours. Products are available for purchase online at (fill in website)
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Fill in paragraph outlining details of company and further information about what will be available at

www.zazzle.com.

Add quote from representative of your company.

Infinite and Instant, Zazzle is the only on-demand retail platform for consumers and major brands,
offering billions of retail quality, one-of-a-kind products shipped within 24 hours. Offering the largest
library of customizable digital images from world-class brands, Zazzle enables content owners to unlock
their entire libraries of content, making them available for purchase and customization by consumers.
Through Zazzle's innovative on-demand retail and technology platform, users can instantly create,
customize to fit their personal style, purchase and sell a near infinite array of products online. For more

information, www.Zazzle.com.

About (fill in your company name):
Add company boiler plate
Contact:

Add PR contact information

ADDITIONAL RESOURCES

Email, viral & general marketing best practices:
http://www.marketingprofs.com/
http://searchenginewatch.com/
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CHECKLIST

Basic Marketing Checklist:

v Do all of your products have keyword-rich titles, descriptions & tags?

v Are your best, newest products featured on your gallery home page?

v" Have you signed up for the Zazzle Associates Star program to get your extra 7% on referral orders?

v" Have you placed a compelling promotion on your website home page, and added a permanent link to

your Zazzle gallery in your navigation?

v" Have you sent an email blast or newsletter to your mailing list about your gallery and/or specific
products?

v' Are you wearing your own products?

v" Do you feature products that utilize clever templates to encourage customization?

v" Are you adding new products or designs often?

Advanced Marketing Checklist:

v" Do you have a great, keyword-rich overview description of your offerings on your gallery home page?

v Have your blog posts included some of your products including direct links to your products?

v" Have you created and posted a Merch Booth or Flash Panel on your website, Facebook, MySpace, blog —

and promoted the code to your friends & customers?

v" Have you tried limited time price discounts or let your customers know about Zazzle promotional offers?

v Have you invited people to join your Zazzle Fan Club?

v If you have multiple galleries, have you cross-linked them on Zazzle?

v Are you cross-selling some of your related products using html to link them the product description
field?

v Are you cultivating the community around your interests in the online social networks?

v"If you have a great newsworthy story, have you looked at Zazzle’s PR guidelines?
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